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CAA Complaint Procedure 

 
 

The Master of Science (M.S.) education program in speech-language pathology {residential} at the 

University of North Dakota is accredited by the Council on Academic Accreditation in Audiology and 

Speech-Language Pathology of the American Speech-Language-Hearing Association.  

Complaints related to the Standards for Accreditation of Graduate Education Programs in Speech-

Language Pathology and Audiology can be addressed through the Council on Academic Accreditation of 

ASHA. Any complaints about a CAA-accredited program or a program in candidacy status may be 

submitted by students, instructional staff members, speech-language pathologists, audiologists, or 

members of the public. All complaints must be signed and mailed to the following address:  

  

Chair, Council on Academic Accreditation in Audiology and Speech-Language Pathology  

American Speech-Language-Hearing Association  

2200 Research Boulevard #310  

Rockville, Maryland 20850  

  

Complaints will not be accepted by e-mail or fax. For information and a detailed explanation of the 

procedures, refer to: https://caa.asha.org/programs/complaints/   
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